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Abstract. The communicative practices of modern Kazakhstan are becoming an indicator of the openness of the state
apparatus and a social challenge to the need to build constructive interaction in the field of public relations. In this vein,
this study examines the development of communicative competencies of civil servants. Based on the analysis of
statistical data, the results of a sociological survey among civil servants, as well as the analysis of educational programs
and advanced training courses for civil servants of Kazakhstan, the processes of professionalization of the civil service
are considered. The results of the research showed that the Academy of Public Administration under the President of
the Republic of Kazakhstan is focused on a dynamic and qualitative approach in the implementation of measures set
out in the strategic documents of the state. The theoretical significance of this research lies in solving the tasks of
training civil servants on the basis of involving them in joint activities based on mutual responsibility and cooperation
within the framework of the development of communicative competencies. The results obtained can be used for
promising areas of research and social practice related to the problems of training civil servants.

The article is written within the grant funding of the Science Committee of the Ministry of Science and Higher Education
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Anpatna. 3amanayn KasakcTaHHbIH KOMMYHUKaTUBTI Toxipubeci memnekeTTik annapaT albIKTbIFbIHbIH, KOpCeTKiLli
XOHe KoFamAblK KaTblHacTap canacbiHAa KOHCTPYKTUBTI ©3apa opekeTTecyAi Kypy KaxeTTiniriHe b6arbiTTanfaH CbiH —
kaTepnep 6onbin oTbIp. ATanfaHfa 6annaHbICTbl OCbl 3EPTTEY XKYMbICbl MEMIEKETTIK KbI3METLUINepaiH KOMMYHUKATUBTI
Ky3bIpETTEPIH AaMbITy MacenenepiH kapacTtbipagbl. CtaTucTukanblk ManiMeTTepAi, MeMnekeTTiK KbiameTwinep
apacblHAarbl 8eyMeTTaHyrbIK cayanHamaHbl )kaHe KasakcTaHHbIH MEMINEKETTIK KbI3METLLINEepiHiH, GinikTiniriH apTThipy
KypcTapbl MeH GargapnamanapbiH Tangay HaTukenepi 6obiHIWA MEMINEKETTIK KbI3METTi KacibuneHaipy npouectepi
3eptTengi. 3eptrey HaTwxkenepi KasakctaH Pecnybnukacel [Npe3naeHTiHiH kaHblHaarbl MemnekeTTik Gackapy
aKaleMUSICbIHbIH MEMIEKETTIH, CTpaTErVsnbIK KykaTTapbiHaa GenrineHreH ic-luapanapabl Xy3ere acbipyga cepniHgi
XXoHe cananbl Tocingepre OargapnaHfaHbiH KepceTTi. byn 3epTTeyaiH TeopusinblK MaHbI3OblbiFbl MEMIEKeTTiK
KbI3MeTLUiNepai  KOMMYHMKauManblK — Ky3blpeTTinikrepdi  AamblTy  weHbepiHoe e3apa  kayankepulinik  neH
bIHTbIMAKTACTbIKKa HerisgenreH GipneckeH KbI3MeTKe TapTy Heri3iHAE OKbITy MOCEenenepiH wewyae xatblp. AnbliHFaH
HOTMKENnepai MeMnekeTTiK KbiI3MeTLiNnepai OKbITy MacenenepiMeH GannaHbICTbl FbINTbIMU-3EPTTEY XKOHE SNeyMeTTIK
ToxipnbeHiH nepcnekTnBanblk 6aFbITTapbl YLILiH NanaanaHyFa 6onagbl.

Makana KasakctaH Pecny6nukacbl FbinbiM aHe >xofapbl 6iniM MUHMCTPRIriHIH FbiNbIM KOMUTETIHIH, FPaHTTbIK
kapxbinangplpybl (AP14872210) ascbiHaa »asblngbl.

TyniH ce3gmep: KOMMYHMKATUBTI Ky3blpeTTep, MEeMIeKeTTiK Kbl3MeTwinep, napTucuMnaTuBTi TocCin, OKbITY
b6argapnamanapbl.
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Xanblkaparnblk FbifbIMU-Tangay xypHarnsi

rocyfapCTBEHHOrO amnnapata W couuanbHbiM  BbI30OBOM K HEOOXOOUMOCTM MOCTPOEHUSI  KOHCTPYKTUBHOIO
B3aMMOAeNcTBua B cdepe obLLEeCTBEHHbIX OTHOLWEHWA. B aTom knkoye, AaHHOe uccnegoBaHue paccmaTtpuBaeT
BOMPOCbI PasBUTUS KOMMYHUKATUMBHbBIX KOMMETEHUMA rocygapCTBeHHbIX cnyxawux. Ha ocHoBe aHanusa
CTaTUCTUYECKMX [AaHHbIX, PE3yNnbTaTOB COLMOMOrMYECKOro Onpoca CPeau rocy4apCTBEHHBIX CryXKallumx, a Takke
aHanu3a obpasoBaTenbHbIX MpPOrpaMM W KypCOB MOBBIWEHWNS KBanuuKauum rocygapCTBEHHBIX —CryKalux
KazaxcTaHa paccmoTpeHbl npoLecchl NpodeccnoHanv3aummn rocyaapcTBeHHOM cnyxbbl. Pe3ynbTaTel uccnegoBaHus
nokasanu opMeHTUPOBaHHOCTb AkageMnM rocyfapCTBeHHOro ynpasneHus npu MNpesugeHTte Pecnybnvkm KasaxcTaH
Ha AMHaMUYECKUN W KayeCTBEHHbIN MOAXOA B peanu3auuy Mep, MOCTaBMEHHbIX B CTpaTerMyeckmx OOKyMeHTax
rocygapctea. TeopeTudeckas 3HauYMMOCTb [AaHHOTO WCCrefoBaHUA COCTOMT B pelleHuuM 3agad  obydeHus
rocygapCTBEHHbIX CIYXaLIMX HA OCHOBE BOBMEYEHUS UX B COBMECTHYIO OeATENbHOCTb, OCHOBAHHOW Ha B3aWMHOWN
OTBETCTBEHHOCTU N COTPYAHUYECTBE B paMKax pas3BUTUS KOMMYHUKATUBHbIX KOMNETeHUMIA. [onyyeHHble pe3ynbTathbl
MOryT ObITb NCNOSb30BaHbI Asi MePCNEKTUBHbIX HanpaBieHU NCCreqoBaHUM U counanbHOM NPaKTUKNU, CBSI3AHHON C
npobnemamu 06y4eHWs roCyfapCTBEHHbIX CMYXaLLmWX.

CrtaTbs BbIMONHEHa B paMKax rpaHToBOro duHaHcmpoBaHusa KomwuteTa Haykm MuHMCTEpPCTBa Haykum M BbICLLETO
obpasoBaHusa PK (AP14872210).

KnioueBble cnoBa: KOMMYHUKaTUBHblE KOMMETEHLUWW, rOCYLapCTBEHHbIE CryXaliue, napTucunaTMBHbIA NOoAxoa,
nporpammbl 0Oy4YeHus.

JEL kom: H7.
Introduction apparatus is required to restructure the
communication behavior of employees in a
One of the priority problems around the certain way in order to fully provide feedback
world is the problem of the effectiveness of to the population, carry out activities in a
the work of civil servants, since it is related to proactive and effective direction, hear and
the prospect of the effectiveness of the civil listen to the opinion of the population, jointly
service. Public bodies need to conduct a discuss urgent issues, alternative possible
detailed analysis of the level of professional ways to solve them in the interests of
competencies and take measures to ensure citizens.
the effectiveness of service activities. Specific measures to improve the
The activity of a civil servant is qua“ty of human resources and
implemented ~ through ~ communication professionalization of the state apparatus,
channels in the system «human — human», revision of the current system of training,
«human — machine — human», «human - retraining and advanced training of civil
society». This condition imposes special servants are provided for in the country's
requirements on the communicative abilities strategic documents: The concept of a
of a civl servants personality. «Hearing state», voiced by the President of
Communication competencies, which are Kazakhstan K.-Zzh. K. Tokayev in the
complex in nature, require constant Message to the People of Kazakhstan dated
development of skills that meet the September 2, 2019 «Constructive public
requirements of the social structure and dialogue is the basis of stability and
culture  of  national  contexts  in prosperity of Kazakhstan» (The Message of
communication. The systematic desire of a the Head of State to the People of
civil servant to develop communicative Kazakhstan dated September 2, 2019
competencies is an important contribution to "Constructive public dialogue is the basis of
improving the efficiency of his office stability and prosperity of Kazakhstan), the
activites. ~ The ~ management  and Concept of development of the public
development of professional, including administration until 2030 (Decree of the
communicative, competencies are closely President of the Republic of Kazakhstan
linked to the organizational reputation of the dated February 26, 2021 No. 522. On
state apparatus and the possibility of approval of the Concept of Public
prospects for a number of advantages, Administration Development in the Republic
including the formation of a high-quality staff of Kazakhstan until 2030).
(Sarah Bankins & Jennifer Waterhouse, Thus, the development of the
2019; Edgar O. Bustos, 2021). communicative  competencies of  civil
The issue of the development of servants is an urgent task requiring solution.
communicative competencies provides for a In this regard, the following research
systematic revision of its structure and questions have been identified:

characteristics sensitive to new social
challenges. In the New Kazakhstan, the state

35



MEMNEKETTIK BACKAPY XXOHE MEMJEKETTIK KbISMET

XanblkapanblK fblfibIMU-Tangay XxypHarbl

- to what extent is the need for training
expressed and what knowledge do civil
servants need?

- what factors influence the demand for
communicative  competencies of  civil
servants?

- to what extent are the programs for
the  development of communicative
competencies sensitive to the requests of
civil servants and to what extent are changes
integrated into their activities?

Materials and methods

The research uses participatory
research and approaches to the formation of
communicative competencies, quantitative
and qualitative methods. In research
practice, participatory and traditional
research allows to focus research on action,
take into account the priorities of the
research group, interpret the results from the
point of view of usefulness for it and include
the orientation of research also on
institutional and professional interests
(Jacques M. Chevalier, Daniel J. Buckles,
2019; Shuklina E., 2017). Assessment of
factors and programs for the development of
communicative competencies was carried
out for their effectiveness and focus on the
priorities of the target group. Research data
was collected with the help of a sociological
survey among civil servants participating in
the advanced training programs of the
Academy of Public Administration under the
President of the Republic of Kazakhstan
(hereinafter referred to as the Academy). The
sociological study had 46 participants, which
is 95% of the confidence likelihood of the
entire general population with a 5% margin
of error.

The survey was carried out during
training at seminars and courses for
advanced training. The poll was completed
by employees of various central, state, and
local executive bodies.

30% of the respondents were at the
executive level and 70% of the total
respondents were at the management level
of government employees. Participants in
the study were, on average, 32 years old.
Men made up 65% of the sample, while
women made up 35%.

Results
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Researchers note that the forms and
types of professional communication in the
civil service differ from similar
communications in other professional
spheres. In particular, several of them stand
out, these are:

1. a form of  interpersonal
communication (implemented in several of
its varieties: civil servant — civil servant; civil
servant — client);

2. form of social communication
(implemented in the form of «civil servant —
society as a whole»);

3. form of interstate communication
(implemented as «civil servant — foreign
state»);

4. form of information interaction
(implemented in the form of «civil servant —
information: documentation, media, Internet
sites, blogs, etc.»)

At the same time, the forms of
professional communication correlate with
two types of speech activity: oral and written
(Bessonova Y. and others, 2022).

As can be seen, the means and
content of professional communication
represent different types of speech activity.
The communicative competence of civil
servants is a complex social-psychological
phenomenon and is a serious problem for the
development of human resources in public
administration. The Academy of Public
Administration under the President of the
Republic of Kazakhstan (hereinafter referred
to as the Academy) is a leading provider of
training civil servants on effective
communications with the public, civil sector,
and business.

In order to measure the sensitivity of
training programs to the needs of civil
servants, the process of formation of
communicative  competencies of  civil
servants was considered in the study on the
basis of a pluralistic methodology of a
participatory approach, which provides for
the organization of activities of civil servants'
co—participation in the study of the problem
and the formulation of basic requests and
needs for the development of communicative
competencies.

The complex and multilevel process of
forming the communicative competencies of
civil servants in the research was addressed
based on a pluralistic methodology of a
participatory approach, which provides for
the organization of the activities of civil
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servants' co—participation in the study of the
problem and the formulation of basic
requests and needs for the development of
communicative competencies.

The main results of the survey of
executive staff among civil servants showed
that the constant development of
communicative competencies is a
prerequisite for the successful
implementation of the concept of a
«Listening State».

So, to the question «in your opinion,
how necessary is it to constantly improve the
level of communicative competencies of a
civil servant, including through training
(trainings, seminars, courses, etc.)» - 95.7%
of respondents answered that such training
is important for improving the effectiveness
of professional activity. To the question
«what kind of competencies should civil
servants develop for effective
communication with the population», 54.3%
of respondents answered that it is very
important to have practical tools for working
in conflict and crisis situations at present;
28.3% of respondents consider it necessary
to have basic knowledge of interaction
psychology, tools to influence the behavior of
another person. 8.7% of respondents
highlighted that it is important to possess
tools to resist manipulation, also such
competencies as public speaking, critical
thinking, etc. were called as basic tools.

At the same time, to the question
«please assess the level of your
communicative competencies», only 69.5%
of respondents answered that they have a
sufficient level of communication training
necessary in professional activity.

As can be seen from the research, 2/3
of civil servants assess their communicative
competencies at a sufficient level. The
special needs of a civil servant include a high
need for training due to barriers in
communicating with citizens. This class of
competencies is interpreted by them as
action competencies, the ability to
communicate  using  practical  tools,
especially in conflict and crisis situations.

Discussion

Kazakh civil servants are expected to
be able to fully implement their official tasks,
with a focus on customer orientation, human-
centricity. At the same time, employees'
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awareness of their communication barriers
and the need to replenish knowledge
confirms the need for an analysis of factors
affecting the effectiveness of training. In this
regard, in the context of the development of
communicative competencies, it is important
to identify means and ways to improve the
communicative competence of civil servants
(Harmatiy.O, 2018).

Among them, the following methods
can be distinguished:

improvement of sampling techniques
for professional training in skills development
and professional development (Strategy
"Kazakhstan-2050");

introduction of a competency-based
approach to selection for public service and
a shift in emphasis from the assessment of
theoretical knowledge to the qualities of
candidates necessary for effective work;

evaluation of applicants for initiative,
communication, analyticity, self-discipline,
ethics, quality orientation, consumer
orientation, intolerance to corruption;

expanding the competence framework,
evaluating leadership qualities and strategic
thinking of candidates for leadership
positions;
concentration of training programs at
the Academy on filling the «gap» between
the required and actual competencies of
employees.

This approach made it possible to
develop programs focused on the
development of communicative
competencies, since the principle of a
participatory approach made it possible to
ensure the co-research participation of civil
servants and get closer to understanding
their problems.

As a result, within the framework of the
development of the communicative
competencies of civil servants, the Academy
has constructed an educational environment
close to the real one, in which various
communication channels are activated;
positive communicative  qualities are
supported and developed; experience of
managerial influence and psychological
techniques are formed; the skills to conduct
a negotiation process and interact with the
public are formed (Shuklina E., 2017)

The analysis of communicative
practice and learning experience has shown
that it is necessary to pay attention to the
following communicative  competencies
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«Orientation to the consumer of services and
his information>.

An analysis of communicative practice
and learning experience showed that it is
necessary to pay attention to the following

communicative competencies

Ne3 (82) 2022

«Customer

orientation and informing customers».

Each of

these

competencies is

revealed in terms of describing effective and

ineffective behavior.

Table 1 — Effective and ineffective behavior

description of behavioral indicators of behavioral indicators of
Competence level of posts . : . . .
competence effective behavior ineffective behavior
constant .
L + uses effective ways to
monitoring of . -
X : . inform the recipients of
satisfaction with . ! T
: the service, brings up-to- |+ uses inefficient ways of
the quality of ; : ' . . .
; date information to the informing service recipients
services, prompt . . ) :
: consumer in an and brings information to the
resolution of : . .
Customer emerdin the level of accessible and respectful jconsumer incomprehensibly
X : ) ging : . form or does it disparagingly
orientation issues, taking manifestation . . .
+ applies effective tools |* has a superficial
and measures of competence - )
) . : for the prompt provision  junderstanding of the tools for
informing established by (1-15levels . i~ i
- of services providing services
customers law, the ability to | of posts) .
T : + analyzes the level of |* ignores the problems and
bring information . . . .
L satisfaction with the questions of the consumer
to the recipient . . L
. : quality of services » shows a lack of initiative to
of services in an . ) . X
) * makes suggestions to [improve the quality of services
accessible and improve the quality of
understandable pr q y
services
way.
* builds effective L . .
. . X » avoids interaction with other
interaction with other overnment agencies and
government agencies 9 L .g
o o organizations;
the level of and organizations within : .
. . » when implementing the
demonstration | its competence
L . plans of a state agency,
of competence | ¢ jointly with other i
e ; considers only the
b" (10 -12 departments implements o . .
. contribution of its unit
- levels of and achieves the plans of | .
the ability to " . important;
. positions) the state agency; : .
build . » single-handedly decides
constructive » uses collegial methods which approach to use to
. ) to develop unified ch app
relationships achieve common goals
. approaches
with colleagues, - - - -
other + establishes trusting » creates a relationship of
Cooperation relationships in the team; |mutual distrust among
and government the level of * builds productive employees
) . agencies and demonstration tas pr . ployee I
interaction L relationships with other » has difficulty establishing
organizations to | of competence . ; . ;
i o departments; relationships with other
achieve the C :
; » shares experience and |departments
strategic goals (7 -9 levels of ; .
knowledge with » does not share experience
of the posts) ;
colleagues to work and knowledge with
government
together. colleagues.
agency. —
+ Easily finds a common
The level of .
. : language with others '
manifestation . . » Hardly finds a common
+ Exchanges information . )
of competence language with others;
T~ to complete tasks . . . .
D . » Avoids discussing tasks with
* Interacts with -
(1-6 levels of colleagues;
colleagues and
posts) . » Works alone.
representatives of other
government agencies.

Source: Unified Framework of Basic and Differentiating Competencies and dictionary of Basic and
Differentiating Competencies for administrative civil servants of Corps "A" and "B" of the Republic of

Kazakhstan (as of April 24, 2019)
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An analysis of professional training
programs, refresher courses and retraining
shows that the training of the ability to
communicate effectively is often included as
the main goal of training along with other
socio—psychological skills such as writing,
critical thinking and problem solving.

In general, in 2020-2021, 27 547 civil
servants were trained in these subjects at the
Academy and its branches.

The content of these programs is
primarily aimed at mastering by civil servants
modern tools and techniques for building
effective communications  with the
population, civil society, including in
conditions of uncertainty, crisis situations,
argumentation and persuasion skills, etc.

Considering the importance of the
development of communicative
competencies for a modern civil servant,
since 2019, the curriculum of retraining
courses for civil servants first appointed to a
senior administrative public position of corps
«B» has included such disciplines as «Public
speaking» and «Communication
Management», in the curriculum of retraining
courses for civil servants who first entered
the administrative public service of the corps
«B» -«Effective communication skills» and
«Public speaking».

In order to improve the professional
and communication skills of heads of central
and local executive bodies, as well as press
secretaries of state bodies, in 2019 the
Academy developed a standard program

«Communication Management»,  which
included several modules, including
«Introduction to SMM» (work in social

networks), «State PR in social networks
networks: practical block», «Copywriting in
public PR», «Crisis management: anti-crisis
scenarios and plans», «Working with the
media», etc. Under this program, more than
200 heads of central and local executive
bodies and more than 200 press secretaries
of state bodies, who communicate directly
with the population, representatives of the
civil sector, business, etc. in their daily
activities have been trained at the Academy
and its branches.

Within the framework of the program
«Transformation of Local Self-government»,
more than 600 rural Akims were trained in
effective communication skills with the
population, the quality and effectiveness of
which largely depends on the ability to
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conduct a dialogue with the population,
interact with various social groups, take into
account their opinions in a timely manner,
and provide feedback on a systematic basis.

Starting from 2020, the Academy,
together with Nazarbayev University, is
implementing a special program «Head of a
New Formation». As part of the program, 126
political civil servants, 49 employees of the A
corps were trained in 2020-2021.

A feature of this program is the
inclusion of the module «Crisis
Communication», in which the main

emphasis is on the disclosure and practical
elaboration of such topics as: the role of
communications in improving the reputation
of the state and civil servants; self-
presentation and technologies of public
speaking; persuasive speech; principles of
effective interaction with the population;
«Tylenol Rule» as a universal formula for
responding to a crisis; «Black Swan» - the
impact of the crisis on reputation, opinion
leaders and the «Third Force»; practical tools
for working with new media and social media
in crisis, etc.

During the training, the trainers of the
program develop individual gliders, thanks to
which each participant has the opportunity to
perform tasks in a practical format, and
consolidate the knowledge gained.

Following the principle of involving civil
servants in the process of improving the
content of implemented programs to
strengthen communicative competencies,
the Academy constantly analyzes feedback
guestionnaires from participants, requests
from government agencies, including
authorized state bodies, interviews with
stakeholders, the results of post-monitoring
of the training for the relevance of acquired
knowledge and skills. So, in 2022, based on
the results of such an analysis, the content of
the disciplines of retraining courses and
seminar programs on building
communicative competencies was
significantly strengthened by specific cases,
in particular cases on communication in crisis
and conflict situations.

This work continues, in terms of
conducting relevant scientific research,
attention is drawn to the recommendations
developed based on the results of the
research «Communication Strategies of
government agencies in crisis and reforms»
conducted by the Academy within the
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framework of the Astana Public Service Hub
project to support the scientific school of
public administration. In particular, the
recommendation on the creation of a
permanent dialogue and consulting platform
on the basis of the Academy for the
exchange of experience and conducting
various studies in the development and
implementation of communication strategies
of state bodies deserves attention.

As part of the implementation of
master's and doctoral degree programs, the
Academy is working on the development of
professional competencies. One of the
advantages of the Academy's educational
programs is «Trilingual Education: Kazakh,
Russian, English. Advanced training of
English and state languages aimed at
developing critical thinking and
communication skills».

The main goals of educational
programs are to develop civil servants’
competencies such as «Cooperation and
interaction», which implies «the ability to
build relationships with colleagues, other
government agencies, organizations to
achieve strategic goals and mastering the
methods of formation and implementation of
managerial and political decisions. The study
of communication processes is necessary for
work in the social and political spheres.
Creating horizontal communications. Ability
to resolve conflict situations».

Interested state bodies and experts are
involved in the development of educational
programs. The Academy takes into account
the requests of students and
comments/wishes of graduates.

Based on the results of joint decision-
making by interested parties, the following
disciplines  were introduced in the
educational programs:

«Professional communications and
public speaking»

The purpose of this course is to
develop students' communicative
competencies and it includes such areas as:
public presentation skills, development of
strategies and technologies for holding press
conferences, interviews, writing analytical
and other documents, creating a personal
brand, working in social networks,
negotiating, conflict resolution, and etc.

Expected results of the course: the
student will know and effectively use the
strategies and tools of verbal and non-verbal
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communication, know the tactics of
negotiation, image creation, conflict
resolution.

The course «Organizational
behavior» includes personal behavior,

interpersonal interaction in the management
of an organization. As well as the structures

and management systems of the
organization, = «change  management»,
«teambuilding», leadership, ethical

standards of behavior, negotiation and
conflict resolution are considered. The
optimal ways of implementing managerial
functions, developing norms, regulations,
rules, standards are analyzed. The course is
aimed at building an organization as a
system designed for the effective
implementation of its intended purpose. The
result of the training is expected to be the
following: after completing the course, the
graduate will have strategies, technologies,
and tools of effective management in the
organization necessary for the formation of
professional, strategic and innovative state
apparatus.

The course «Professional Kazakh
language for public managers» is aimed at
expanding students' knowledge of political
and industry terminology, as well as
developing critical thinking of students in
terms of language proficiency, adapting
students to the ability to use reading,
listening, writing and speaking in the Kazakh
language. It covers national and foreign
policy of the Republic of Kazakhstan,
language policy, and competitiveness
development policy, etc. The course offers
students various exercises to improve their
vocabulary, as well as complex grammatical
structures by discussing a number of key
issues. This course will help develop
judgment skills, the ability to widely use
information materials in the Kazakh
language in everyday life, as well as analyze
analytical tools of state programs and official
documents, as well as increase the
requirements for the quality of verbal culture
through new Latin graphics, public speeches
in the official environment and the
development of business rhetoric in practice.
Written works are focused on writing essays
in the new alphabet.

Expected results: fluent in the Kazakh
language at the B2 level: conduct
conversations in their specialty, use common
vocabulary, scientific terms, complex
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syntactic structures, write reports,
comments, essays, read and understand
texts and information on radio and television.

«Language competencies for
managers (in the state language)».

The discipline forms master students’
language skills of oral expression of
opinions, argumentation of their point of view
with concrete examples, drawing
conclusions, written analytical and expert
writing. Also, in the course of studying the
discipline, written and oral language work is
carried out to identify the main issues raised
in video materials, reports of informational
and analytical, public content, analysis of the
views of the author and the audience. As well
as in the course of studying the discipline,
written and oral language work is carried out
to identify the main issues raised in video
materials, reports of informational and
analytical, public content, analysis of the
views of the author and the audience.

Expected results: students develop the
following language skills: oral and written
speech skills; norms of official business style;
written preparation for public speaking
through a plan-structure; mastery of public
speech techniques.

The course «Professional
communications and conflict
management» is aimed at studying models
of interaction, taking into account the
coordination of the points of view of key
subjects and objects of management, with
the business community, the civil sector and
the population; the formation of sustainable
skills for the diagnosis of conflicts and the
development of conflict management
strategies to achieve the goals of the
organization and the state.

Expected results: students will learn
how to develop an organization model and a
personal model of effective interaction with
key actors and management objects; learn
how to diagnose conflicts, identify
destructive ones, apply effective conflict
resolution technologies, develop conflict
resolution strategies.

The «Strategies of professional
communications in English» course forms
students' skills in applying communication
strategies (agreement, disagreement, verbal
support of the speaker, putting forward
opposing arguments, developing a common
effective solution, etc.) in English. In the
course of studying, written and oral work will
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be carried out to identify the main
problematic issues raised in videos, reports
of information-analytical, expert content,
comparative language analyses of various
views.

Expected results: formation  of
language  skills, including  interview
techniques; skills in applying communication
strategies; norms of official business style;
written preparation for public speaking
through a plan-structure. It also develops
competencies such as stress tolerance,
initiative, responsibility, integrity, cooperation
and interaction, focus on consumer of
services and informing consumers.

The course «Academic Writing and
Research Design» is aimed at developing
the skills of civil servants in writing letters,
analytical documents and programs, writing
academic and scientific texts, articles in
English.

Expected results: improving the skills
of working with documents, research
materials, and scientific articles in English.

«Professional English for
International Relations» is aimed at
developing language competence in English
in the field of international relations.

Expected results: mastering
professional rhetoric in English in the field of
international relations. Mastering language
competence in English at the level of
international communication in accordance
with the requirements of the international
TOEIC test (Test of English for International
Communication).

The course «Negotiation process
Technologies» is devoted to the study of the
strategy, tactics and technologies of the

negotiation process, the process of
preparing and conducting multilateral
negotiations in order to successfully

implement foreign policy objectives.
Expected results: knowledge and

practical skills in conducting diplomatic

negotiations; master the competencies of

cross-cultural communications and
negotiation management, drafting
international treaties; develop the

competencies of tolerance and respect for
diversity.

Thus, the Academy has implemented a
holistic process of developing
communicative competencies in various
disciplines and activities, the common views
of all subjects of the educational process and
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the dialogicity of communicative processes
are integrated into the programs and their
content.

Conclusion

The results of the research allow to
conclude that civil servants at the level of
self-reflection and assessment of the current
social environment in which their activities
are carried out indicate the need for constant
and systematic development of
communicative competencies. As the main
problems, civil servants point out problems
and barriers related to conflicts and the ability
to understand the behavior of people and
target groups. In addition, the research
revealed another aspect of this issue related
to the fact that civil servants need certain
areas of scientific knowledge, including the
psychology of behavior of different
categories of the population, in particular
urban and rural residents, by gender, age
and ethnic characteristics. Since the latter
impose certain  difficulties on  the
understanding and  transmission  of
information. Also, the use of a participatory
approach in the study showed the possibility
of building an effective learning and
developing environment based on the co-
inclusion of employees for the development
of training programs and motivation aimed at
the  development of communicative
competencies. The research shows that the
sensitivity of programs based on the
inclusion of employees makes it possible to
bring training and development of
competencies closer to the natural
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